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The Customer's Complaints
/ Objections are received by
the customer on the
website, filled in, e-mail or

oral.
P The complaint / objection of the company
is forwarded to the Quality Manager by the
personnel receiving the complaint.
A 4

The Customer Relations Assessment form is
filled out by the Quality Manager or filled in by

the complainant.

Complaint about

Objection

N

Customer is informed. It is stated that

the complaint is not addressed because

A 4

Laboratory /
nspection?

Yes

v

Meeting with the relevant department
by the Quality Manager ensures that the
transaction is decided.

it is not related to the laboratory /
inspection activities

Inform the customer that the complaint /

A\ 4

' appeal is related to the laboratory /

The activities to be implemented in line
with the decisions taken shall be
initiated. If necessary, the procedure is
performed according to the Incomplete
Work Control Procedure

Analysis
No

examination

Information about the activity to be made

is given to the customer. As a result of the
> evaluation, the subjects that are not

Inspection

repeat

Inspection / analysis is repeated.
Personnel who do the analysis /

\4

required to repeat the analysis /
examination are notified in writing to the
ustomer together with their justification.

The customer is informed that a revision

d4INOLSND

/ inspection report will be issued and

A 4

inspection first are not assigned.

Repeated analysis / inspection results are
forwarded to the Quality Manager. If
there is a difference in the analysis /

inspection results, the procedure is
performed according to the Corrective
and Preventive Action Procedure.

the analysis / inspection will be
repeated.

Re-analysis / inspection results are
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The activities performed by the
General Manager are checked and

forwarded to the Customer.

»| Customer is informed about the results
Ll

their suitability is verified.

of the complaint / appeal.
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